Waves Tech : Field experience

Waves Tech — Public Design Review

A proposed mobile technician portal for Waves Pest Control. The workflow is Today = Current visit =
Perform and document service = Review and finish. This page contains static screenshots and the
screen text; it can be read without JavaScript, an account, or embedded frames.
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Waves Pest Control - Sample data - Proposed light field theme - lllustrative treatment quantities Try the interactive walkthrough 2

Four-screen design board. Full mobile screenshots and screen text follow.
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See the next stop first, with arrival time, services, access instructions, directions, and contact. The rest

of the day is a readable route list.
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02 - Current visit

Review access and pets, the customer request, previous findings, and scheduled work before starting
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visit photos.
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03 - Perform and document service

Keep planned treatment distinct from actual treatment. Confirm actual amounts for multiple products in

one batch, select areas, record findings, and add photos.
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applied.
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What did you find?

No new concerns

Concern observed

Internal field notes - optional
Visit photos

Add photo

Add a photo where you find it. It stays with this visit.
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04 - Review and finish

Review confirmed facts once. See actual products, structured findings, pending photos, and a

customer report preview before finishing.
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Attached to this visit. Keep pending items visible.
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Your lawn was inspected today. No new concerns were observed.
Confirmed treatment is listed in your service record.

Built from confirmed details. Internal notes stay private.
Preview full report
Service record only

Report delivery is a separate outcome. Payment follows existing
billing rules.

I've reviewed the actual treatment and findings.
Review saves the sample record

Visit options

Finish visit
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05 - Completion outcome

Show the saved record, pending uploads, unsent customer report, and billing outcome separately. A

saved visit does not imply every downstream step is complete.
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Design principles and navigation

One bottom navigation: Today - Messages - Tools - More. Keep an active visit easy to resume.

Waves blue and navy on white surfaces. Readable controls, 16 px body/input target, 14 px supporting-label
floor, and approximately 50-52 px primary actions.

Approved plans prefill work; technician confirmation records actual product usage. Multiple approved
products may share one batch and one primary pass when the protocol allows it.

Property access, pet instructions, and customer requests lead the visit. Expand history in place.
Al assistance is optional. Manual findings, actual amounts, photos, and completion remain the core workflow.
Keep internal notes private. Build customer report wording from eligible, confirmed structured data.

Separate service-record save, upload, report-delivery and billing outcomes. Visible pending work supports
interruption recovery.

Concept scope

This is a design concept using fictional properties and illustrative training products. Actual photo capture,
uploads, offline synchronization, and the proposed Messages inbox are simulated. Sample records stay in
the viewer's browser. No customer communications, appointment changes, or charges occur. Existing
Waves permissions, approved protocols, billing rules, and specialized certificate requirements remain
implementation constraints.

Waves Pest Control - Design study 01 - Public review document - Short overview
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